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MISSION STATEMENT

The mission of the Albany Water Board is to provide pure and wholesome drinking water
to customers at an affordable price. The Board also operates the City’s sewer collection
system and transmits sewerage to the county for processing, in accordance with the
requirements of regulatory agencies. The Albany Water Board operates as efficiently as

possible in an open, transparent and professional manner.

Goals of the Albany Water Board are to maintain or increase revenue levels while
investigating additional ways to enhance customer service through technological system
improvements and continual review and improvement of processes. Additionally, the

Board strives to provide system maintenance in an efficient and cost effective manner.
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